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A. Please evaluate your level of satisfaction towards the student administrative services of
"Nicolae Testemitanu" SUMPh
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scretariat (working time, staff courtesy, waiting time) Sanitary groups, lavatories, toilets ~ Canteen/Caffeteria Sports
Please, evaluate the lodging facilities of the University (if you were/or are a I8 Copiati

beneficiary of them)
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Your comments and suggestions:

35 de raspunsuri

Good
water dispensers would be helpful
A study room in camin6 is necessary, it will be very helpful

I live in camin 12. The hostel doesn't have water supply for most of the days of the week. It is really
difficult for us students as we can't use the toilet or cook food.

The best university in the world, | love it
wifi in the camins have very low connectivity , kindly improve it if possible
atleast staffs in university must be friendly and helpful to others. they shouldnt be rude to others.

hostel fees refund is very slow, majority of the students who left the hostel didn't receive the money
back, the lady who is working in the hostel refund section is never available, most of the time we have to
wait for 2-3 hours just to see her, and she tells some excuse and we end up never getting the money

B. Please evaluate your satisfaction level towards the following resources and educational
amenities:
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Your comments and suggestions:
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Good
good
need more exact sources

during our whole surgical infection module our group had no classroom we had to stand 3-4
continuously just because there wasn't a free classroom for us.

we have never been given enough time in CUSIM, i think for all courses there should be at least 1 or 2
lessons at CUSIM.

throughout all department wifi is not available, its a shame that such a big university doesn't provide free
wifi for students, not even one department has wifi even though we are living in 2022.
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C. Please evaluate your satisfaction level towards the study programme and curriculum of
“Nicolae Testemitanu" SUMPh
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Topics of the lectures The diversity of optional courses  The offered lectures are interestir
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Your comments and suggestions:
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topics of the lecture are okay but what majority of the lecturers do is read the whole ppt instead of
explaining it, but this doesn't include everyone as some of the teachers are very passionate in their
teaching approach.

optional courses are often time wasting as the only thing we are asked to do is to make a presentation
for marks.

THE MAJOR COMPLAINT OF MOST OF THE STUDENTS IS THE VERY LESS PATIENT INTERACTION,
VERY FEW DEPARTMENTS ARE INTERESTED TO SHOW PATIENTS, MOST OF THE DEPARTMENT DON'T
ALLOW STUDENTS TO VISIT PATIENTS, PATIENT EXPOSURE IS VERY LESS.

EVERY PRACTICAL LESSON SHOULD HAVE AT LEAST 20 MINUTES TO INTERACT WITH PATIENT.

AN EXCELLENT EXAMPLE IS THAT OF CARDIOLOGY DEPARTMENT, EACH STUDENT IS ASSIGNED 2
PATIENTS, EVERY MORNING WE GO TO DEPARTMENT AND CHECK THE PATIENTS AND ASK THEIR
PROBLEMS, THIS INCREASES OUR CONFIDENCE AND PATIENT EXPOSURE.

Nothina
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Computer assisted-testing Multiple choice test Oral response (Oral exam) Written exam Assessme

https://docs.google.com/forms/d/1PMpX40K{215UMbwXrzPvd78QebSLek082zX01z1nQZg/edit#responses 5/8



18.04.2022, 12:04 2022 Questionnaire for assessing the satisfaction level of satisfaction regarding learning environment - Formulare Google

Your comments and suggestions:
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Good
good

the assessment of practical exam is often a clinical case, it would be much better if we receive a real
patient, we assess him/her and come to a diagnosis, it would be much better.

Nothing

No comments

when do multiple choise test | think it's hard because we want to prepare a lot of things to study
no

no suggestions

multinle auestion are not fair in the exam. sometimes if one answer is wrona all the auestion is wrona

E. Please evaluate your satisfaction level towards counseling services and professional/career
guidance offered by the "Nicolae Testemitanu” SUMPh'’ s staff:
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course options, one’s study programme organization, efficient learning) Career management counseling
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Your comments and suggestions:
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Good
not very organized information very late the night of the course only receive information

| have never seen an effort from university to reach out to students, | don't even know whether university
has a counselling session or person for it. In 4 years of my study i have never received any form of
counselling or event to support student mentality

No comments

Can our university be a part of universities that have permission to write sjt exam to work in uk. Only
European universities are allowed and some universities from Ukraine, Russia are given permission. Can
our university be also one of them.

no

F. Please evaluate your satisfaction level towards some general aspects regarding the "Nicolae
Testemitanu" SUMPh
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1al and professional environment provided by "Nicolae Testemitanu” SUMPh | would recommend this University to other person:
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Your comments and suggestions:
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Good

i feel like the dean can be more responsive the issues proposed by the students. sometimes, we are left
with no responses to issues voiced.

THE TRUTH IS THAT THE UNIVERSITY HAS VERY GOOD FACULTY EXCEPT FOR SOME,

MOST OF THE PROFESSORS ARE VERY PASSIONATE IN THEIR TEACHING APPROACH.

SOME PROFESSORS ARE VERY WEAK IN ENGLISH LANGUAGE, | WOULD SUGGEST AN ENGLISH
WORKSHOP TO IMPROVE THEIR LANGUAGE SKILLS,

THE MOST IMPORTANT DRAWBACK OF OUR UNIVERSITY IS THAT INTERNATIONAL STUDENTS ARE'NT
GETTING ENOUGH PATIENT EXPOSURE, | KNOW SENIOR STUDENTS WHO DOESN'T KNOW HOW TO DO
A SIMPLE SUTURE, TIE A BANDAGE, DO AN IV, INSERT A CANNULA, ETC, MOST OF US ARE NOT
COMFORTABLE AROUND PATIENTS BECAUSE WE DON'T GET ENOUGH TIME AROUND THEM.

OTHER THAN THAT, | CAN PROUDLY SAY IM HAPPY BEING A STUDENTS AT USMF.
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